North-West Support Services
AFTER HOURS CONTACTS
Operational Handbook

Emergencies — 000.

If in doubt, make the call and be guided by
the operator

For other after hours matters

Call the Service Coordinator who
supervises the home or contract and ring
the on-call number provided by voice
message. The on-call person will advise
on what to do and will pass the call to
other members of the management team
If necessary.
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