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NDIS WORKER ORIENTATION MODULE ‘QUALITY, SAFETY AND YOU’ 
 
The Worker Orientation Module, ‘Quality, Safety and You’ is a well-planned, executed 
and engaging orientation program that has people with disabilities at its centre. Every 
conversation is led by people experiencing disability. We have people with disabilities 
telling the sector what the code of conduct means to them, what makes them feel safe, 
and declaring their expectations of their services. 

“Safe does not mean being wrapped up in cotton wool and not having an ordinary life”.  

The completion of this module is a compulsory requirement for working in the disability 
sector. 

Completion of the module will take approximately 90 minutes. You can save, exit and 
return to the module at any time. Once completed, you will receive a certificate of 
completion to print and provide a copy of to your employer. 

The program is made up of four modules: 

1. Understanding the NDIS 
 

2. The NDIS ‘Quality and Safeguards Commission 
 

3. The NDIS Code of Conduct: Your responsibilities 
 

4. The NDIS and You: Delivering Quality Services 

 
 

This is a compulsory certificate for working 
anywhere in the disability sector 

 
You need to include this certificate with your 

application for employment. 
 

The following link will take you to the module 
 

https://training.ndiscommission.gov.au/ 
 

https://training.ndiscommission.gov.au/

